
Getting Started with Your IQAir® HealthPro® Series 
 

 
 

Thank you for choosing IQAir for your air cleaning needs. These instructions will assist you in getting started with 
your IQAir system in a matter of minutes. Simply follow the instructions below. To access some of the more advanced 
features of your IQAir system, such as the timer, please refer to the user manual. We recommend that you familiarize 
yourself with the safety instructions in the user manual before first use. 

 
Your IQAir system is supplied with the following items: 

 

•   User manual 
•   User and promotional DVD 
•   Certificate of performance (individually numbered and hand-signed) 
•   Technical support and warranty registration card 
•   IQAir referral program card 
•   Power cord 
•   Remote control (incl. battery) 
•   Set of 4 casters 

 
 

Setting Up Your IQAir System 
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A)  Unpacking 
To unpack your IQAir system, open the top of the box and remove the top foam piece. Lay the box on its side and 
pull the air cleaner out by its top handle. Place the system in its upright position and remove all packaging 
materials. All related accessories are supplied in a separate top foam piece contained in the box. 

 

B)  Installing the casters 
Installing the casters is not necessary to operate the system; however, it may facilitate moving the air cleaner 
from room to room. Please refer to the user manual for caster fitting and removing instructions. 

 

C)  Choosing a suitable location 
Your IQAir system should be placed in the room where air cleaning is needed most. It should be located ideally 
one foot (30 cm) away from the nearest vertical surface to allow for maximum air circulation. 

 

D)  Connecting to the power supply 
Plug the connector-end of the power cord into the base of the system. Locate a suitable wall socket and 
connect the power cord. Your IQAir system is now in standby mode ready to be switched on. 

 
Using the Electronic Control Panel 
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A)  Switching your IQAir system on and off 

To switch the system on or off, simply press the POWER button, located on the far left of the control 
panel. The system is intended to run continuously when users are present. Operating the system 24 
hours per day will not harm the system. 

 

B)  Regulating the fan speed 
To select the desired fan speed, simply press the ARROW button on the control panel. When the top 
speed has been reached, the display will start again at the lowest fan speed. 

 
C)  Setting the clock 

Setting the time and day of the week is not necessary for your IQAir system to keep track of filter life. However, 
setting the clock is required to program the system’s daily and weekly timer. For detailed instructions, please 
refer to the user manual, Time & Day Setting. 

 
D)  Determining the appropriate fan speed 

To achieve a significant air quality improvement, your IQAir system should ideally filter the room’s air volume at 
least twice per hour at the selected fan speed. Please refer to the Air Exchange Rates section of the user manual to 
determine how many air changes per hour can be achieved in differently sized rooms at the various fan speed 
settings. 

 
 

(over) 

http://www.iqair.com/support/downloads


E)  Monitoring filter life 
Your IQAir system keeps track of the life of each filter, taking actual fan speed and usage into account. When a 
filter is approaching the end of its useful life, the green LED in the control panel will change color --- first to 
orange, then to red. The filter replacement LED indicators are located on the right side of the control panel 
within the illustration of the air cleaner. 

 
F)  Replacing filters 

When a red LED indicator starts to show in the control panel, the corresponding filter should be replaced. The 
position of the LED within the illustration corresponds to the filter’s position within the air cleaner. That means, if 
the lowest LED (labeled F1) turns red, the lowest filter (i.e., the pre-filter) should be replaced. For detailed 
instructions on how to replace filters, please refer to the user manual or the instruction leaflet supplied with the 
replacement filter. Apart from replacing filters, the IQAir system is virtually maintenance-free. 

 
 

Caring for Your IQAir System 
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A)  Cleaning the housing 
Use a soft clean cloth for cleaning.  If required, window cleaning fluid can be used to remove stains. For tough, 
non-water-soluble stains, silicone spray can be used. Do not use any solvents or organic cleaning fluids. 

 
B)  IQAir warranty 

IQAir HealthPro Series systems come with a limited warranty of 5 years on parts and labor, excluding filters. 
Please complete and return the enclosed warranty registration card soon after purchase or register online at 
www.iqair.com/support. The information will allow us to provide you with swift service should service work 
become necessary. At your request, we will also keep you updated with technical and promotional information 
relating to your IQAir system. Also, should you refer a friend, you will automatically qualify to receive a free  
pre-filter. 

 
C)  Technical support and repairs 

Should technical issues or questions arise during or after the warranty period, please contact your point of 
purchase or call the IQAir Technical Support Team at 1-888-560-1020 (toll free), or visit: www.iqair.com/support. 

 
 
 
 

Thank you for choosing IQAir® 
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